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ABOUT 
GPA

The Global Prebiotic Association is comprised 
of scientifically-validated prebiotic ingredient 
manufacturers, brand holders, retailers and 
service companies. GPA is the only global 
non-profit trade association focused on the 
education and awareness building of 
prebiotics.

The GPA Mission is to champion the 
prebiotics category by increasing awareness 
and understanding of the science supporting 
well-known and newfound benefits, and 
create needed transparency about prebiotics 
and their interaction with the 
microbiome.

/PrebioticAssociation
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HOUSEKEEPING

This webinar is being recorded 
and will be available on demand. 
Slides will be available in PDF 

format. You will receive an email 
when the on demand is 

available. 

Please submit your questions in 
the Q&A box at the bottom of 

your screen. We will try to 
answer as many as possible live 
at the end of the presentations.

The chat can be used for any 
technical issues or to connect 

with our hosts.
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Insights into the 
Synbiotic
Supplement 
Consumer
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Do consumers understand 
microbiome-related definitions?

Probiotics Prebiotics Synbiotics Postbiotics
• Live microorganisms 

in your gut
• Building block 

ingredient for bacteria
• Mix of bacteria and 

gut nourishing 
sources

• Dead cell material 
from bacteria

• Bad bacteria living in 
the gut

• Imbalanced 
microbiome

• Imbalanced 
microbiome

• Drugs to kill fungus

• Imbalanced 
microbiome

• Nourishing source for 
bacteria

• Bacteria feeding on 
each other

• Live cell material 
from bacteria

• Prescribed medication 
to kill bacteria

• Research on bacteria • Balanced 
microbiome

• Partially digested 
material in the gut

• ITC Insights fielded a survey in the US and UK to help determine if consumers really 
understand microbiome terms. 

• They were given a list of abbreviated definitions and had to identify the correct one. 
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HOW CONSUMERS RESPONDED

The percent of respondents who correctly identified the correct 
definition:

Probiotics

Prebiotics

Synbiotics

Postbiotics

US
UK

62% 66%

40% 48%

32% 35%

33% 32%

ITC Insights Snapshot Survey: Microbiome Definitions December 2021 and ITC 
Insights Snapshot Survey: Microbiome Definitions October 2022

2021 2022 2021 2022

29%

38%

31%

40%

46% 52%

32% 36%
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ITC Insights Annual Consumer 
Supplement User Survey
• Fielded Spring 2022
• Survey of 3,500 consumers

• 1,000 US, 1,000 China, 500 
UK, 500 Germany, 500 Italy

• Supplement users
• Corrected for people who 

have proclaimed they are 
‘not a user’ in questioning
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10Source: ITC Insights 2022 Consumer Supplement Survey

CONSUMER SUPPLEMENT 
USER FAMILIARITY IS 
INCREASING

Source: ITC Insights 2022 Consumer Supplement User Survey

Perceived
Familiarity Benefit

Multivitamins 95% 49%
Vitamin D 93% 48%
Probiotics 93% 38%
Omega-3s 92% 36%
Prebiotics 85% 24%
Postbiotics 62% 16%
Astaxanthin 55% 17%

10



2/22/23

11Source: ITC Insights 2022 Consumer Supplement Survey

Source: ITC Insights 2022 Consumer Supplement User Survey

USAGE FOR 
PROBIOTICS IS 
NEAR THE TOP OF 
OUR LIST AND 
PREBIOTICS AND 
POSTBIOTICS ARE 
RISING

Usage
Multivitamins 85%
Vitamin D 84%

Probiotics 74%
Omega-3s 74%

Prebiotics 60%
Postbiotics 56%
Astaxanthin 57%
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12Source: ITC Insights 2022 Consumer Supplement Survey

Regular 
Users 
30%

Daily 
16%

4-6 times a 
week 
14%

Irregular 
Users 
63%

1-3 times a 
week 
24%

Seasonally/ 
As needed 

39%

In another 
supplement 

7%

All Prebiotic
Users (60%)

Regular 
Users
35%

Daily

20%

4-6 times 
a week

15%

Irregular 
Users
58%

1-3 times 
a week

23%

Seasonall
y/ As 

needed 
35%

In another 
suppleme

nt 7%

All 
Probiotics 

Users (85%)
Usage Frequency
Just over a third of probiotics 
users and nearly a third of 
prebiotic users are taking them 
regularly making them “middle 
of the road” among 
supplements surveyed
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13Source: ITC Insights 2022 Consumer Supplement Survey

Reasons Supplement Consumers Take Probiotics
• Gut health/digestion still reigns, but we’re seeing an emergence of other benefit areas like 

immunity 
• ‘Microbiome health’ is at #3 showing resonance for that exact term

0% 5% 10 % 15 % 20 % 25 % 30 % 35 % 40 % 45 %

It’s in my synbiotic formula
Athletic p erfo rma nce

Because it’s in another supplement I take
Hear t/car diovascu lar h ealth

Blood s ugar  man agem ent
Bone health

To  com pleme nt the  pre biotic I t ake
Stress/ mood

Brain health /men tal acu it y
Weight  man agem ent

Sour ce of f ib er
Regu larity

Inf la mma tion/a utoimm une
Micr obiom e he alth

Imm unity health
Gut  health /digest ion

Regu lar Pro biotics User s
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Reasons Supplement Consumers Take Prebiotics
• Prebiotic consumers follow a similar pattern to probiotics users for the top 2 reasons, but then 

there are differences with regularity ranking #3 followed by to complement their probiotic
• Synbiotics appear on both lists along along with complementing their pre or pr offering 

opportunities for more combination formulas

0% 5% 10 % 15 % 20 % 25 % 30 % 35 %

It’s in my synbiotic formula

Becaus e it's in an othe r sup pleme nt I ta ke

Athletic p erfo rma nce

Weight  man agem ent

Brain health /men tal acu it y

Bone health

Micr obiom e he alth

Regu larity

Gut  health /digest ion

Regu lar Pre biotic User s
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MANY SIMILARITIES ACROSS WHAT 
THEY LOOK FOR ON THE LABEL

Labeled probiotic

Probiotic 
Consumers

Prebiotic
Consumers

34%

Look for a probiotic/prebiotic 
combination

Multi-strain formula

25%

21%

25%

24%

23%

Look for a probiotic/prebiotic 
combination

Labeled prebiotic

Look for specific activity or 
action on gut microbiota

15Source: ITC Insights 2022 Consumer Supplement Survey
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What drives 
increased 
use?
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17Source: ITC Insights 2022 Consumer Supplement Survey

SIMILARITIES ACROSS BOTH USER SETS –
EDUCATION AND CLEAR MESSAGING ARE KEY!

PROBIOTIC USERS – TOP 5

Health care professional 
recommendation

34%

More info on the benefits 25%

More science proving benefits 24%

Family/friends recommend –or-
Understanding of the microbiome

18%

Clear understanding of different 
types

17%

PREBIOTIC USERS – TOP 5

Health care professional 
recommendation

27%

More info on the benefits 23%

More science proving benefits 20%

Clear labeling 16%

Family/friends recommend 15%
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WHAT ROLE DO 
VALUES PLAY 
IN THIS 
CATEGORY?
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19Source: ITC Insights 2022 Consumer Supplement Survey

VALUES ALIGN ACROSS PROBIOTIC AND 
PREBIOTIC USERS

Transparency increases 
purchase intent for 78% 
of probiotic and prebiotic 
supplement consumers

75% of probiotic 
supplement users and 

78% of prebiotic 
supplement users say 

sustainability impact their 
purchase decision

Recommendation from a 
health care professional 
is the top driver of trust 

for both groups
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KEY TAKEAWAYS

• In most areas, probiotic and prebiotic consumers behave in the same 
way

• Combination products like synbiotics offer opportunity to leverage 
consumer needs

• Education is KEY – consumers, health care professionals, industry and 
media

• Interest in this space is rising and will continue to be a trend
• Don’t get ahead of the science 
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ITC Prebiotic Supplement User Report + 
ITC Probiotic Supplement User Report

Bundle Price of $5999 (savings of $2000)

Prebiotics Probiotics

ITCStrategy.com/insights/
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Which best 
describes 
your interest 
in this 
webinar?

POLL 
QUESTION
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What best 
describes the 
state of 
synbiotic
science?

POLL 
QUESTION
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Please join the GPA team at an upcoming 
event:

• Expo West – March 8-11
• SupplySide East - Synbiotics and the Evolving 

Market for Microbiome Ingredients presentation 
on Tuesday, April 18th from 12-1:00pm ET

• Vitafoods Europe – Social networking event on 
Monday, May 8, and team on site, May 9-11

• Naturally Informed Microbiome: Mastering the 
Market, May 23-25

LET’S 
CONNECT
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Len Monheit
Executive Director

len@itcstrategy.comTHANK YOU

/prebioticassociation @PrebioticAssoc

PrebioticAssociation.org
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